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Contact Information 

Equipment Manager 

Amanda Daguanno:  

●​ Email: eqpt.mgr@rhmsa.ca 

Permit Scheduler  

Cici Wang 

●​ Email: permits@rhmsa.ca 

President 

Loren Thorburn 

●​ Email: president@rhmsa.ca 
 

Umpire Scheduler 

Tarn Jiang Don Cui 

●​ Email: umpires@rhmsa.ca 
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Diamond Locations 

Bradstock Park 

Enter off Regent St or Driscoll Road (Parking Lot) 
194 A Driscoll Rd, Richmond Hill, ON L4C 4H7 

 

Ozark Park 

Enter off Old Colony Road 

70 Old Colony Rd, Richmond Hill, ON L4E 3G4 

 

Town Park  

Enter off Pugsley Ave or Elgin Barrow Arena 

102 Centre St E, Richmond Hill, ON L4C 1A4 

 

RHMSA Coaches’ Binder revised 2025 

 

3 

https://www.google.ca/maps/place/Bradstock+Park/@43.8812461,-79.4671535,14z/data=!4m5!3m4!1s0x882b2a37bcecd6f7:0x31e125eebb86245d!8m2!3d43.8812461!4d-79.449644
https://www.google.ca/maps/place/Ozark+Park+Baseball+Field+%231/@43.9413163,-79.4579203,15z/data=!4m5!3m4!1s0x882ad513ab055997:0x75101d6ace69dd00!8m2!3d43.9413163!4d-79.4491656
https://www.google.ca/maps/place/Town+Park/@43.8760345,-79.4431636,14.75z/data=!4m5!3m4!1s0x882b2a52365d3ae3:0x61c9cadfa90443a4!8m2!3d43.8760345!4d-79.4327524


Code of Conduct 
RHMSA’s mission is to provide the community of Richmond Hill the opportunity to participate in the game of softball as youth players 
and volunteers thereby developing individually and as a community through the principles and values of Integrity, Fair Play, 
Respect and Encouragement. 

RHMSA is committed to providing an environment in which all individuals are treated with respect.  RHMSA supports equal opportunity 
and prohibits harassment and discriminatory practices.  All participants (players, coaches and umpires), parents, guardians, and 
spectators at RHMSA events are expected to conduct themselves at all times in a manner consistent with the values of our league and 
those rights protected under provincial / human rights  legislation.  Behaviour that violates this Code of Conduct may be subject to 
sanctions as outlined in this policy. 

The purpose of our Code of Conduct is to ensure a safe and positive experience within the RHMSA programs, activities and events, and 
to address conduct that may adversely affect relationships with RHMSA’s work and sports environment, and that may be detrimental 
to the image and reputation of RHMSA. 

Herein, all individuals engaged directly and indirectly with RHMSA will be made aware of, and are accountable to the expected 
conduct and behaviour.   

Individuals are defined as players, coaches, volunteers, umpires, parents, guardians, spectators, and third-party services that engage 
with RHMSA. 
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Harassment Policy  

Harassment is defined as comment or conduct (through any medium) directed towards an individual or group, which is offensive, 
abusive, racist, sexist, homophobic, gender degrading or malicious. Harassment may occur between peers (eg: player to player in the 
same age group, parent to official, coach to coach) or between someone in a position of power or authority and an adult in a 
subordinate position (eg: coach to player, sports administrator to employee). Types of behavior that constitute harassment include, 
but are not limited to: 

●​ Written or verbal abuse, threats or outbursts;  
●​ The display of visual material which is offensive or which one ought to know is offensive;  
●​ Unwelcome remarks, jokes, comments, innuendos or taunts about a person’s looks, body, attire, age, race, religion, gender, 

sex or sexual orientation;  
●​ Leering or other suggestive or obscene gestures;  
●​ Condescending or patronizing behavior, which is intended to undermine self-esteem, diminish performance or adversely 

affect working conditions;  
●​ Practical jokes that cause awkwardness or embarrassment, endangers a person’s safety or negatively affect performance;  
●​ Any form of hazing or bullying;  
●​ Unwanted physical contact including touching, petting, pinching or kissing;  
●​ Unwelcome sexual flirtations, advances, requests or invitations;  
●​ Physical or sexual assault; 
●​ Threats of retaliation against an individual who reports harassment. 
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Bullying Policy  

Bullying involves a person expressing their power through the humiliation of another person. Bullying occurs between people at any 
age. It is inappropriate behaviour that is typically cruel, demeaning, and hostile toward the bullying target. The actual issue of bullying 
is not addressed by the law, except when the behaviour does become a criminal issue – e.g. extortion, physical assault etc.  

Bullying can be broken down into four types:  

1.​ Physical – ex. hit or kick victims; take/damage personal property  

2.​ Verbal – ex. name calling; insults; constant teasing  

3.​ Social - ex. try to cut off victims from social connection by convincing peers to exclude or reject a certain person  

4.​ Cyber – ex. use electronic sources including, but not limited to: Facebook, twitter, Instagram, Snapchat, YouTube, group 
chats, texting, etc. to accomplish the bully’s aims  

Types of behaviour that constitute bullying include, but are not limited to:  

●​ Unwarranted yelling and screaming directed at the target;   
●​ Continually criticizing the target’s abilities;   
●​ Blaming the target for mistakes;   
●​ Making unreasonable demands related to performance;   
●​ Repeated insults or put downs of the target;   
●​ Repeated threats to remove or restrict opportunities or privileges;  
●​ Denying or discounting the target’s accomplishment;   
●​ Threats of physical violence;   
●​ Actual physical violence. 
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Hazing Policy  

Hazing refers to any activity expected of someone joining a group (or to maintain full status in a group) that humiliates, degrades or 
risks emotional and/or physical harm, regardless of the person’s willingness to participate. Hazing is a broad term encompassing any 
action or activity which does not contribute to the positive development of a person; which inflicts or intends to cause physical or 
mental harm or anxieties; which may demean, degrade or disgrace any person regardless of location, intent, or consent of 
participants; any action or situation which intentionally or unintentionally endangers an athlete for admission into or affiliation with 
any team. Any instance where an athlete is pressured by his or her teammates to participate in an activity with which the athlete is 
uncomfortable is considered to be an incidence of hazing.  

 

Three Categories of Hazing  

1.​ Subtle – Actions that are against accepted and organization standards of conduct, behavior and good taste. An activity or 
attitude directed toward an athlete or an act which ridicules, humiliates, and/or embarrasses. Ex. Deception, assigning 
demerits, implied threats, deprivation of privileges 

2.​ Harassment - Anything that causes anguish or physical discomfort to an athlete, any activity directed toward an athlete 
which confuses, frustrates or causes undue stress.  Ex. Verbal abuse, threats, wearing embarrassing attire, sleep 
deprivation, sexual simulations  

3.​ Violent – Any form of action that may cause physical punishment or any action that may cause bodily harm and/or 
touching in private places and/or de-clothing of an athlete.  Ex. Forced alcohol/drug consumption, beating/paddling or 
assault, branding, burning, public nudity, and/or bondage 
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Sanctions 
Any complaints of harassment, bullying and hazing deemed not to be frivolous or vexatious by the RHMSA President or delegate will 
be considered a Major Infraction complaint and would be subject to the following: 

1.​ Complaint within the RHMSA League 

Where there is a complaint of behaviour within the RHMSA league, the RHMSA President will lead an investigation with all 
parties directly engaged, as well as witnesses.  In support of the league’s code of conduct, individuals are required to 
participate in the investigation in the pursuit of remediation, to uphold a safe and healthy environment.   

Following the investigation, a written report will be created summarizing the details of the event and/or behaviours and a 
decision will be rendered.  If it has been demonstrated that an infraction of the Code of Conduct has been made, the 
President and Board will ascertain the appropriate level of discipline up to and including immediate removal from the 
league. 

If the complaint of behaviour involves the President or a member of the RHMSA Board, the RHMSA Disciplinary Committee 
will lead the investigation.  The RHMSA Disciplinary Committee is comprised of multiple volunteer Board members with the 
purpose of upholding the values and conduct of the league. 

2.​ Complaint within the York Region Loop 

Where there is a complaint of behaviour between the individuals or groups participating in the York North Loop leagues, the 
complaint will be investigated by the Presidents of the leagues affected by the complaint.  The issue will attempt to be 
resolved by the two leagues.  If the matter cannot be resolved, the issue will be raised to the York North Loop for 
remediation. 

If the complaint of behaviour involves the President of the league in question, another member of the Board will participate 
in the investigation on behalf of the league. 

3.​ In addition to RHMSA sanctions, individuals who wish to seek remediation with local authorities have the right to do so.      
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Code of Conduct Responsibilities: 

Players 

Players of all ages are reminded that the purpose of our league is to create an inclusive and fun environment to enjoy the game of 
softball.   

As a player in RHMSA, it is agreed that one will: 

●​ Abide by the Code of Conduct and behave in a manner that supports a healthy, welcoming culture 
●​ Report any medical issues to the coach 
●​ Contribute to a strong team dynamic by participating in as many practices and games as possible  
●​ Arrive to games and practices on time, prepared to participate with all equipment and a great attitude! 
●​ Avoid any use of substances during a practice, game or RHMSA sponsored event 

Coaches  

The role of the coach is to support the development and camaraderie of the team, building confidence and skills in each of the 
players.  The influence and impact of a coach on the players is instrumental to ensure a healthy sports culture and the brand of the 
RHMSA league. 

As a coach in RHMSA, it is agreed that one will: 

●​ Attend any training provided by RHMSA 
●​ Submit a cleared Vulnerable Sector Check administered by the York Regional Police prior to starting in the position 
●​ Advise the RHMSA Board of any action or offence that could be deemed detrimental to the image or reputation of RHMSA 
●​ Commit time required each week to support the players at the designated level, using training methods that do not cause 

harm to the players, and inspire fun in learning and teamwork 
●​ Avoid any measures that may compromise the welfare of our players including the use of drugs, alcohol, medical diagnosis 

of an injury, treatment of an injury 
●​ Represent and uphold the values and purpose of RHMSA 
●​ Abide by Code of Conduct at all times 
●​ Report any incidents of conflict, injury or behaviour contract to the Code of Conduct 
●​ Support any requests for an investigation of misconduct or behaviours contrary to the expectations within the Code of 

Conduct 
●​ Create a welcoming and supportive team environment for all players of all abilities 
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Parents / Guardians / Spectators 

The primary focus of our sport is to ensure our players have fun, build their confidence, and learn the importance of teamwork and 
sportsmanship.  Parents, guardians and spectators will behave in a manner that supports a safe, fun and healthy environment for our 
players, volunteers, umpires and coaches. 

As a parent, guardian or spectator of our RHMSA players, it is understood that our league is run by volunteers and parents of our 
community to provide an opportunity for our players of all abilities to thrive in a fun, team environment where they will develop 
confidence, new skills and friendships. 

As a parent, guardian or spectator it is agreed that one will: 

●​ Encourage players to play by the rules and to resolve conflicts without resorting to hostility or violence 
●​ Never ridicule a participant for making a mistake during a performance or practice 
●​ Provide positive comments that motivate and encourage participants continued effort 
●​ Respect the decisions and judgments of officials, and encourage athletes to do the same 
●​ Never question an official's or Coach’s judgment or integrity 
●​ Respect and show appreciation to all competitors and to the coaches, officials, professional staff and other volunteers. 

Acknowledgement 
Each parent, guardian, coach and player will be required to sign off on the code of conduct prior to commencing the season. 

Administration 
This policy will be reviewed annually by the RHMSA Board and updated as required.  Any dispute on the interpretation of any section of 
the policy will be decided by the Board of Directors. 
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RHMSA Emergency Action Plan (EAP) Procedure 

Steps To Follow When An Injury Occurs 
 
STEP 1: Control the environment so that no further harm occurs 
o​ Stop all participants 
o​ Protect yourself if you suspect bleeding (put on latex gloves) 
o​ Shelter the injured participant from the elements and from traffic 

 
STEP 2: Do a 1st assessment of the situation 
If the participant: 

o​ Is not breathing 
o​ Does not have a pulse 
o​ Is bleeding profusely 
o​ Has impaired consciousness 
o​ Has injured the back, neck or head 
o​ Has a visible major trauma to a limb 
o​ Cannot move his/her arms or legs or has lost feeling in them 

If the participant does not show any of the above signs, proceed to STEP 3 
 
STEP 3: Do a 2nd assessment of the situation 
o​ Gather the facts by asking the injured participant and anyone who witnessed the incident 
o​ Stay with the injured participant and try to calm him/her; your tone of voice and body language are critical 
o​ If possible, have the participant move himself/herself off the playing surface.  Do not attempt to move an injured participant. 

 
STEP 4: Assess the injury 
Have someone with First Aid training complete an assessment of the injury 
and decide how to proceed.  If the person trained in First Aid is not sure of the 
 severity of the injury or there is no one available who has First Aid training . . .  
If the assessor is sure the injury is minor, proceed to STEP 5 
 
STEP 5: Control the return to activity 
Allow a participant to return to activity after the minor injury only if there is no: 

o​ Swelling 
o​ Deformity 
o​ Continued bleeding 
o​ Reduced range of motion 
o​ Pain when using the injured part 

 
STEP 6: Record the injury on the RHMSA Incident/Accident Report and inform the   
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               parents and submit the report to the President (president@rhmsa.ca) within 48 hours. 

Emergency Action Plan (EAP) 
 
Emergency Phone Number:​ ​ 9-1-1 For all Emergencies 
 
Cell Phone Number of Head Coach:​ ​ ​ _____________________ 
 
Cell Phone Number of Assistant Coach:​ ​ _____________________ 
 
*************************************************************** 
Charge Person (1st Option):​ ​ ​ ​ ______________________ 
 
Charge Person (2nd Option):​ ​ ​ ​ ______________________ 
 
*************************************************************** 
 
Call Person (1st Option):​ ​ ​ ​ ​ ______________________ 
 
Call Person (2nd Option):​ ​ ​ ​ ​ ______________________ 
 
*************************************************************** 
AED First Runner (1st Option):​ ​ ​ ​ ______________________ 
 
AED First Runner (2nd Option):​ ​ ​ ​ ______________________ 
 
AED Second Runner (1st Option):​ ​ ​ ​ ______________________ 
 
AED Second Runner (2nd Option):​ ​ ​ ​ ______________________ 
 
*************************************************************** 
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*************************************************************** 
 
Address of Nearest 24hr Hospital:​ ​ ​  
Mackenzie Health Richmond Hill Hospital ​ ​ ​  
10 Trench Street ​ ​ ​ ​ ​ ​  
Richmond Hill, ON L4C 4Z3 ​ ​ ​ ​ ​  
(905) 883-1212 ​ ​ ​ ​ ​ ​  
​ ​ ​  

*************************************************************** 
Closest AED (Defibrillator)​​ ​ Ozark Park - Bond Lake Arena (if open) 
 
​ ​ ​ ​ ​ ​ ​ ​ Through double doors on 

the right hand wall (North) 
 
 
 

Town Park - Elgin Barrow Arena (if open) 
 
​ ​ Through double doors on 

the left hand wall (West) 
 

 
*************************************************************** 
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Incident/Accident 

Definitions 

 
Incident – any occurrence where a spectator is injured or any damage is done to property where the potential exists for the 
Richmond Hill Minor Softball Association (RHMSA) to be held liable. 
 
Accident – any occurrence whereby a player, coach, assistant coach, helper or other party (i.e. scorekeeper, manager, etc) suffers 
an injury and includes all instances where medical assistance is sought and/or received. 
 

 

Procedure 

Where an incident or accident occurs, the Head Coach is responsible to: 
1.​ Execute the RHMSA Emergency Action Plan (EAP) as applicable; 
2.​ Immediately advise the President by phone or email after the game or practice; and 
3.​ Complete the Incident/Accident Report and send the completed form to the President within 48 hours. 

 

 
Brief Description of Incident/Accident (Cont’d): ________________________________________________ 
 
______________________________________________________________________________ 
 
_____________________________________________________________________________________ 
 
_____________________________________________________________________________________ 
 
_____________________________________________________________________________________ 
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_____________________________________________________________________________________ 
 
_____________________________________________________________________________________ 
 
_____________________________________________________________________________________ 
 
_____________________________________________________________________________________ 

Incident/Accident Report 
 
Name of Injured Party:____________________________________________________ 

 
Name of Parent/Guardian:__________________________________________________ 

 
Address of Injured (Parent/Guardian) Party: _______________________________________ 
​ ​ ​ ​ ​ ​ Street #/Apt. #​ ​ Street Name 
 
___________________________________________________________________ 

City​ ​ ​ Postal Code​​ ​ ​ Home Phone # 
 

Location of Incident/Accident:_________________________________________________ 
Name of Ball Diamond​ ​ ​ Location of Ball Diamond 
 

 
Date and Time of Incident/Accident:______________________________________________ 

Date​ ​ ​ ​ Time 
 
Brief Description of Incident/Accident:_____________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

Suspected Injury:__________________________________________________________ 

 
Property Damage:__________________________________________________________ 

 
Name of Attending Physician and/or Hospital:_________________________________________ 
 
Name of Witness 1:_________________________________________________________ 
​ ​ ​ Print Full Name​ ​ ​ ​ Home or Cell Phone # 
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Name of Witness 2:_________________________________________________________ 
​ ​ ​ Print Full Name​ ​ ​ ​ Home or Cell Phone # 
 
Report Prepared by Head Coach:_________________________________________________ 
​ ​ ​ ​ ​ ​ Print Full Name 
 
_____________________________________________________________________ 
​ Head Coaches’ Signature​ ​ ​ ​ ​ ​ Date 
 

Forward this report to the President of RHMSA within 48 hours. 

Game Sheet 

 
Team Name  _______________​          No. ____​ ​ Date _________ 
​ ​ ​ ​  
# Player 1 2 3 4 5 6 Notes 
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LEGEND 
1B – First Base​ ​ ​ ​ LF – Left Field​ ​ P – Pitcher​  
2B – Second Base​ ​ ​ ​ RF – Right Field       ​ ​ C – Catcher​  
3B – Third Base​ ​ ​ ​ CF – Centre Field             
SS – Shortstop​ ​    ​        ​ ​ ​ ​ A - Absent 

​  
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Score Sheet  
Link to printable version
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https://docs.google.com/document/d/1UdorVT7Zx_TUUbZVDbXgboLQohoykr6Z/edit


Playing Time Statistics 
 

# Player 1B 2B 3B SSR SSL C P 
Infield 

Totals 

Outfield 

Totals 

Games 

Missed 

Games 

Played 

             

             

             

             

             

             

             

             

             

             

             

 Legend            

 1B - 1st Base            

 2B - 2nd Base            

 3B - 3rd Base            

 SSR - Shortstop Right (between 1st and 2nd)            

 SSL - Shortstop Left (between 2nd and 3rd)            

 P - Pitcher            

 C - Catcher            
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